University College Plymouth St Mark & St John
The Chaplaincy Centre
‘at the heart of the university college’

Chaplaincy Report for the 2010-2011 Academic Year
Introduction 
The University College is a Christian foundation and the Chaplain, by articles of management, is required to be an Anglican Priest. Whilst maintaining its Christian integrity, the Chaplaincy Centre seeks to be fully inclusive, welcoming all of any faith or none. An open and friendly atmosphere is actively encouraged, where all views are respected in a spirit of generous hospitality. The Chaplaincy Centre seeks to be positively involved in all areas of the University College and in close liaison with Student Support and the Student Union. 
The Chaplaincy Centre Team 
The Chaplaincy team is based in The Chaplaincy Centre and consists of the Chaplain, two term-time Chaplaincy Assistants, and a number of volunteer Student Chaplaincy Assistants (SCA). Eight SCAs were recruited from a wide variety of backgrounds. Their work is officially recognised in a volunteering award from the national youth volunteering programme run by BTCV,. Funding cuts have closed the local support team for BTCV but we are assured that the web based registration process for recognition of volunteering hours will be available.
During the past year the Chaplain has maintained his links with the Churches Higher Education Liaison Group (CHELG), attending their annual conference, held at Bishop Grosseteste University College, Lincoln, in the spring term. At this conference he also presented a paper entitled ‘Generation Y Values’. He has been nominated to the organising committee for the 2012 conference which will probably be held in London. 
He has attended two Religious Literacy Leadership Programme events and has disseminated information from these events to staff in both University College Faculties and Student Services. This HEFCE funded project seeks to encourage HE institutions to be better informed about Religions so as to better comply with the requirements of the Equality Act (2010. More work will be done to discover the implications of this initiative for the University College.
Other important links include the Exeter Diocesan HE group, which is co-ordinated by the Diocesan Advisor for FE/HE chaplaincies, the Revd Cate Edmonds, and a continuing working relationship with the Chaplaincy Centre at Plymouth University.
A key focus of the Chaplaincy Centre is to encourage links with the local community and where possible to provide space for community use. External groups who have used The Chaplaincy Centre over the last year include, the Adura prayer group, the South West Ministerial Training Course, the South West Chamber Choir, the Plymouth Symphony Orchestra, the Plymouth Archdeaconry Readers Association, the Diocesan HEI’s Chaplains group, and various Plymouth churches. A policy document for users of The Chaplaincy Centre is issued to all potential external groups. It has been well received as a clear statement of what is expected of those who use the Chaplaincy Centre facilities. 
Purpose 
The Chaplaincy Centre Mission Statement is available on The Chaplaincy Centre pages of the websites. Chaplaincy at University College Plymouth St Mark and St John focuses on four interrelated areas:- 
Pastoral
“Be shepherds of God’s flock that is under your care...not because you must, but because you are willing, as God wants you to be” (1 Peter 5.2). 
Make an effort to meet students and staff
During Induction Week a programme of social events was organised by the Chaplaincy staff and Christian Union. These included a trip to Ten Pin Bowling, barbecues, chocolate parties, quiz evenings, Sunday morning trips to local churches and a cheese and wine evening. This year we also co-operated with Plymouth University Chaplaincy and Christian Union for a combined walk around Mount Edgecombe. Similar social events have taken place during the rest of the year, including a Fair Trade Fashion Show and a pancake and Fair Trade chocolate sale on Shrove Tuesday in the Student Union Bar.
Marjon Choir has remained relatively strong over the year. As well as providing items for inclusion at the annual carol service in December and the Marjon Arts event, they have also forged a strong link with the Callington Gospel Choir who have led Saturday workshops and invited us to join them in their rehearsals. This has been a popular relationship which will be strengthened in future years.
After the success of the Marjon Arts event last year, it was decided to extend this by including some of the local community. As well as performances from the University College community, we welcomed Thornbury Primary School Choir and some members of the South West Chamber Choir. This event is becoming an annual event celebrating performing arts at Marjon and the wider community. 
The monthly ‘Storyweavers’, led by Abimbola Aloa of the Creative Writing department, has continued to be popular throughout the year and has been supported by a variety of students and members of the local community. Stories are told by professional story tellers and by members of the audience, often reflecting a wide spectrum of cultures and traditions. 
In February The Chaplaincy Centre hosted a Christingle Service to mark Poverty and Homelessness Action Week. Thornbury Primary School choir attended and took. Each person constructed their own Christingle whilst learning about its symbolism and something about poverty and homelessness. Donations were sent to Church Action on Poverty.
In Fair Trade fortnight two events were hosted by the Chaplaincy in the Student Union Bar. A Fair Trade fashion show was held to highlight Fair trade issues and to support the University College aim of becoming a Fairtrade institution.  Clothes were supplied by Launceston based Nomads Clothing and by Epona and Gossypium.  These were modeled alongside Fairtrade hoodies and joggers on sale at the Marjon shop by students. Fairtrade footwear supplied by Ethletic was on show. Students were also responsible for hosting the evening, providing the music and the lighting and photographing the event. The evening included a Fairtrade quiz (with Fairtrade chocolate for the winners!).  The event was sponsored by the Co-op who generously provided samples of Fairtrade food products. Samples of tea & coffee from Café Direct were also available. There was a display of information about the issues surrounding fair trade and a representative from Fairtrade South West was on hand to answer any questions which people may have had.
On Shrove Tuesday Fair Trade chocolate fountains were set up in the Student Union Bar, together with a variety of sweets and fruits to dip into the chocolate. At the same time a team of students and other volunteers made and delivered pancakes, which were also available at the Student Union Bar. Around 200 pancakes were made and consumed.
During RAG week Chaplaincy staff worked with students to run a cake stall in the Dining Hall to raise funds for the students’ chosen RAG charities. 
Provide a welcoming and safe environment for all who use The Chaplaincy Centre 
During term time the Chaplaincy Centre is always open. The security staff do keep an eye on the premises during the evening, but do not to lock it. Many students use The Chaplaincy Centre as a meeting and social place for relaxation. The Chapel is often used as a quiet space for reflection on a busy campus and, with the addition of some tables at the back of the Chapel, as a safe place for students to study without interruptions. Some have used the Chaplaincy Centre as their preferred place to study throughout the year. The availability of The Chaplaincy Centre in the evenings and at weekends has been invaluable to those students. The Chaplaincy Centre has also been used as a rehearsal space for drama assessments and as a venue for students needing to record and film work.
Provide unstructured social space in the Marshall Room so that friendship groups can easily be formed 
The Chaplaincy Centre’s Marshall room has often been full at lunch times. A successful bid was made to the Church College’s Fund for a grant to extend the Marshall room by removing a wall into a corridor and improving the kitchen facilities. As a result, the Chaplaincy has been awarded around £25,000 to complete this work.
Be available to listen for any who need to talk or ask questions 
Be available to offer spiritual guidance and advice 	
The Chaplaincy Centre is normally staffed from 8.30am until 5.30pm every weekday during term time. At present we are fortunate to have two trainee counsellors as our Chaplaincy Assistants and, whilst counselling is not their primary role and we would always want to refer appropriately to the counselling service, the skills they are learning are a valuable addition to the informal service the Chaplaincy Centre is able to offer.
Offer a sanctuary for those in crisis or distress 
The Chaplaincy Centre is a place of sanctuary for students and staff who need it. Examples of this include those who have turned up ‘for a chat’, those who have been distressed and have needed someone to talk to, those who have used the quiet space of the Chapel to be on their own, and those who have booked appointments for conversations with the Chaplain. As in previous years, the issues that have arisen have included bereavement, relationships, drugs & alcohol, loneliness, academic difficulties and recurring illness as well as various discussions on religious and spiritual matters. A confidentiality statement is in place and available on the websites. Since our primary role is to be available to any who might need sanctuary or spiritual counsel, the work of offering a listening ear for those in crisis or distress will continue to be one of our main priorities. 
Co-operate fully with Student Services, the Student Union and the Resident Warden team so that those who need it can be referred appropriately 
There are clear lines of communication between The Chaplaincy Centre, Student Support and the Student Union. The Chaplain attends a monthly Student Support meeting and has a good relationship with the outgoing and incoming Student Union sabbatical officers. He also offers to meet senior members of staff informally each term. As a Resident Warden the Chaplain is part of that group which keeps a watchful eye on the campus.
Have contacts with other religious and faith groups to make referrals when appropriate 
The Plymouth University Chaplaincy voluntary faith advisors have all kindly agreed to act as voluntary faith advisors to the University College Chaplaincy Centre, should we need them. Whilst it has not been necessary to use these faith advisors during the last year, it remains the case that their availability is a useful addition to The Chaplaincy Centre provision.
1. Incarnational 
“The Word became flesh and made his dwelling among us” (John1.14). 
Provide regular and varied worship opportunities including traditional and contemporary styles 
Christian worship is central to the life of The Chaplaincy Centre. Morning and Evening prayer are said every working day at 8.30am and 5.00pm respectively. A Cycle of Prayer for each of the various University College departments and their leaders, which is also available through the intranet, is used at all services. 
A weekly service of Holy Communion is held at 12.30pm on Tuesdays. The frequency and timing of communion services is continuously reviewed. The Sunday evening service, now called ‘First Day’, which also includes the offer of a hot meal, worked well during the winter and spring terms but failed in the summer term. Whilst it is disappointing from a personal point of view to watch a congregation deplete, it is also very encouraging to know that most of those who leave the Chaplaincy Sunday services, leave to join local churches. This is an important principle since students are more likely to continue their spiritual and religious journey after their time at the University College if they have been part of local church whilst at University
Other services held during the year include a Welcome Service held at lunch time on Monday of Induction Week; the annual service of Remembrance held on 11th November, this year in the pouring rain yet still well attended; the annual Carol Service held in the last week of the winter term; a Christingle service held in February and involving Thornbury school choir; and the Leavers’ Service, held just before the Leavers’ Dinner, in the summer term. 
Support student led Christian and other faith based societies 
The Chaplaincy Centre values its close relationship with the Christian Union. Unfortunately, Christians in Sport did not emerge this year, but a leader for next year has been identified and it is hoped that this will become a strong group. The leadership teams of these groups, together with the leaders of Marjon Choir, the Student Chaplaincy Assistants, the Chaplaincy Assistants and the Chaplain meet each term as an informal Chaplaincy Centre Liaison Group. The purpose of this group is to improve communication and mutual support between the Chaplaincy Centre and the various Chaplaincy based groups. 
Provide a safe place of rest for all regardless of their faith or lack of faith 
Be generous to those whose faith is not Christian, or who have no faith at all 
In an attempt to offer easy to use facilities for those from other faith communities, the quiet room is specifically reserved for those who require space to pray or meditate. It has been well used over the year, especially by Islamic students, and as a result our provision in this area continues to be under review. The University College Strategic plan has a clear aim to improve the number of international students. It may therefore become necessary to improve the facilities to provide more space for prayer and improved washing facilities.
An attempt has been made to start a multi-faith discussion group in association with the religions officer of the Malaysian Society. This has been partially successful but will need more work in future terms. During the annual Inter-Faith Week in November, an event was organised with the Plymouth Centre for Faiths and Cultural Diversity. The Chaplain and a number of students attended the event, which involved visiting the Ashoka Buddhist Centre and the Islamic Piety Centre in Plymouth. 
Offer spiritual support and space to meet and/or pray, to all who need it 
The large white board and prayer book provided in the chapel for prayer requests continues to be well used. These prayers are made at the mid-week Holy Communion. There have also been candles available to light as an act of prayer and these have been a great comfort to some students in moments of personal crisis. As a response to the recent Japanese earthquake staff and students were also invited to light a candle and offer a prayer in chapel. Students in crisis will often support each other in the chapel, but Chaplaincy staff are generally available when they are required to listen and offer spiritual counsel. This work is seen as a priority, and, because of the counselling skills of the Chaplaincy Assistants, is informally shared in a way that allows people to speak to whichever member of Chaplaincy staff they prefer.
Keep the profile of The Chaplaincy Centre as high as possible in the University College 
The Chaplaincy Centre Mission Statement is reviewed annually and continues to provide a clear statement of The Chaplaincy Centre’s mission as an integral part of the University College. Our strap-line, visible on learning space, is ‘at the heart of the University College’. Chaplaincy events are published around The Chaplaincy Centre, on notice boards and plasma screens around the campus, and in Learning Space. ‘Thought for the Day’, published on the intranet and learning space in the winter and spring terms, continues to be well received by both staff and students. A family of Facebook sites, for Chaplaincy, Choir, Christian Union, Jump etc have been well used.
In the spring term, we were selected as the venue for a graduation ceremony of Canterbury Christ Church University in partnership with the University College. Fifteen students were awarded foundation degrees in Childhood studies. This was the last time Christ Church University degrees will be awarded here and so it was especially appropriate that this event should take place in the Chaplaincy Centre.
Make links with the local parish and deanery and other local churches 
The Chaplaincy Centre values its link with the local parish of St Edward, Eggbuckland and the Christchurch Ecumenical Centre at Estover. Both of these churches are at present without Church leaders and so the chaplain has been helping out on Sunday in both these, and other, churches. A joint quiet day was again held at the Community of the Glorious Ascension, Start Point, in the spring term. It was attended by students and parishioners from both churches and all agreed that this was a worthwhile venture which should be continued.
2. Prophetic 
“And whether they listen or fail to listen...they will know that a prophet has been among them” (Ezekiel 2.5). 
Actively participate in the formal and informal committees of the University College in which the Chaplain or Chaplaincy staff are called to participate. 
Work with others, especially the Diversity Working Group, to make sure that minority groups are equally treated in the structures of the college 
A key role of the Chaplain is to remind the University College of its Christian foundation and heritage by looking for ways to encourage clear statements in documents regarding Christian foundation; the rediscovery in University College life of our historical heritage; the dialogue with regard to distinctiveness; and the working out of what this might imply with regard to ethical practice and decision making across the structures of the University College, including for example the possibility of becoming a Fairtrade institution. The Chaplaincy began work writing a booklet about the history and heritage of the University College, intending to give this to new students. However, without a proper College Archive this work could not reasonably be completed. Consequently, the Chaplain was invited by the Academic board to convene a meeting of interested staff to look at ways of helping the University College celebrate its history and heritage. A successful bid was made, in conjunction with the library and the head of research, to the Church Colleges Fund to fund an archive assistant who will begin to sort out the College Archive. A little over £13,500 was awarded to fund this part-time position for one year. 
The Chaplain is invited to attend meetings of the University College Council and the Academic Board and values very highly these opportunities to be involved in key discussions of policy and future direction for the University College. It is encouraging that the voice of the Chaplaincy is heard in these discussions as a reminder of our Christian roots and Church of England foundation. The Chaplain is also a member of University College Manager’s Group, the Diversity Working Group (including the disability and gender discrimination sub-groups), the Student Experience Council, the Research Ethics Panel, the Corporate and Social Responsibility Cross Campus Working Group and, at present, chairs the History and Heritage task and finish group. He is also invited to attend a Student Support meeting each month and is a Resident Warden. 
Support those campaigns, charities and missions which highlight those who are most in need. 
The Chaplaincy Centre is keen to support missions and charities where it can. In the last twelve months these have included Christian Aid, St Luke’s Hospice, NSPCC, Save the Children, Toybox and Shelter Box We were also able to help recruit students to serve Christmas dinner at the Dame Hannah Rogers School; make cakes and run a cake stall for the RAG charities; and collect Shekinah Mission boxes for the homeless at Christmas. We continue to be a Fairtrade Chaplaincy and look for ways to advance fair-trade practices and goods across the institution. 
3. Teaching & Learning 
“faith comes from hearing the message, and the message is heard through the word of Christ” (Romans 10.17). 
Provide a comfortable and open environment where difficult questions might casually be asked 
Provide enquirer courses in basic Christian teaching 
In the winter term, the enquirer course ‘Alpha’ was held on Wednesday lunch times with a number of male students. This ten week course consists of a detailed talk over lunch on some aspect of Christian teaching followed by a group discussion. Good relationships have been maintained with all those involved who have all become regular Chaplaincy users. As a result of last year’s Alpha course, a student asked to be baptised and her baptism took place in the chapel in the first term of this year.
Occasionally invite speakers to talk and debate issues 
The Hospital Chaplain accepted an invitation to speak to the Malaysian Society during the Easter Break and was well received. More needs to be done to develop opportunities for speakers. The Chaplaincy Centre continues to support, and this year hosted, the Richard Hooker Lecture. 
Look for opportunities to supply Christian teaching in schools work and assemblies 
The Chaplaincy ‘JUMP’ team, consisting of 16 students led by the Chaplaincy Assistant (Outreach), has led 29 assemblies in Plymouth’s primary Schools. Each ‘JUMP’ team normally consists of three members, two of whom operate puppets. This facility remains popular with the local schools and is an important contribution by the Chaplaincy Centre to student experience and the outreach of the University College to the local community. At the end of this academic year, the Chaplaincy Assistant (Outreach) will be taking maternity leave and it is hoped that appropriate cover will be properly funded so that this important work can be continued.
Keep the ‘Where to Worship’ file up to date and available 
A comprehensive ‘Where to Worship’ booklet, with contact details for all the various Christian traditions and other religious faith centres in Plymouth, is available at the Chaplaincy centre and on the websites. This is revised in the summer term and is made available as a resource to the Chaplaincy at Plymouth University. 
Advertise Christian festivals, concerts and talks 
Provide or advise on Christian reading material 
Leaflets and other promotional material for Christian festivals, music and literature are placed on notice boards and on a table in the Chaplaincy Centre foyer. A small library of Christian books, magazines and newspapers are available in the Marshall Room.
Summary 
This has been a year of consolidating the good work that was begun last year. More and more students seem to be using The Chaplaincy Centre as a social venue at the heart of the campus and we look forward to the creation of the extra space promised by the demolition of the wall in the Marshall Room. As always, there is much to be done, but key relationships across the structures of the University College are good, especially with student services, the student union and senior management. The profile of the Chaplaincy is prominent in internet sites, on plasma screens, and in feed-back from students and staff. The Chaplain has a role in the distinctiveness debate, especially around the area of history and heritage. As a team we have achieved most of what we set out to achieve and this has been due, not least, to the excellent assistance of supportive students and our two Chaplaincy Assistants.
The Revd Paul N Thompson – Chaplain
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