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Logging on 

 Click on the ‘My Account’ tab.
 Enter your 8 digit student number which is on the front of your library 

card underneath the barcode.
 Enter your PIN - if this is the first time you have logged on, it will be 

1111. If you can’t remember your PIN, please ask a member of staff.

You will then see an overview of your account:

Holds

 This gives details of items which you have reserved (the system re-
fers to them as ‘holds’).

 It will show if you have any holds waiting for you to collect, or where-
abouts you are in the queue for a book.

Fines/blocks

 This shows if there are any blocks on your account, eg.overdue 
books, outstanding fines etc.

 Blocks may prevent you from renewing/reserving materials online, 
and you will have to contact the library to do it for you. 

Profile

 This allows you to change your PIN to a memorable number. 
 You can also inform us if your contact details need changing, or you 

can do this more quickly by speaking to a member of staff.

Items out

 This shows details of items you currently have on loan, along with 
the date you took it out, when it is due back and how many times you 
can renew it. 

 If you still have an item on loan, but it is overdue, you will not be able 
to renew it yourself; you must contact the library. 

 To renew all items, tag the renew box at the top of the list of items, 
and then click ‘Renew’.

 To renew individual items, tag the box to the left of the individual 
book title, and then click ‘Renew’

 Standard loan, weekly loans and teaching practice loans can be   
renewed 4 times.

 Overnight loans can be renewed once over the phone.
 Short loans cannot be renewed. 


