
Student submits
Self Certification EC form.

Self-Certification Extenuating 
Circumstance (EC) 
Claim* Process

Extenuating 
Circumstances 

Procedure (Section 
4 of the Student 

Regulations 
Framework)

FURTHER INFORMATION

*For circumstances of no more than five working 
days which include the submission date.

Student Guide 
to Extenuating 

Circumstances (available 
on the Registry and 

Programme Support 
Office page of MyMarjon)

EC claim not approved – for example, the student may 
have already used a self-certification EC during the current 

semester/term, the circumstances are not considered 
extenuating by the University, or the deadline for 

submitting EC claims has passed.

Student receives automatic email 
confirming receipt of EC claim.

Registry and Programme Support Office (RPSO) 
reviews the claim. 

Student receives email confirming the outcome and  the 
reason/s, normally within 2 working days 

of submitting their claim form. Student is directed 
to the ECs Appeal Process.

If a student’s claim is not approved solely because they 
have already used a self-certification EC during the current 

semester/term, they will be advised to submit a claim 
using the Standard EC form.

Student submits by 
the original assessment 

deadline and is 
deemed  ‘fit to sit’.

EC claim
approved

Student receives email confirming the 
outcome and the new assessment submission 

date normally within 2 working days 
of submitting their claim form.

EC confirmation is added to student’s 
marksheet and the student record.

Student submits by 
the original assessment 

deadline and is 
deemed  ‘fit to sit’.

Student submits 
assessment by the new  

(later) assessment deadline 
without penalty.

Extenuating 
Circumstances
queries 

ExtenuatingCircumstances
@marjon.ac.uk 


