
Extenuating Circumstance 
(EC) Claim Process

Extenuating 
Circumstances 

Procedure (Section 
4 of the Student 

Regulations 
Framework)

FURTHER INFORMATION

Standard ECs of 6 working days or more, Student Support Short-Term 
ECs, and Student Wellbeing and Support (SWS) Extended Term ECs

Student answers 
“Yes” 

Automated email 
sent to SWS/DIAS to 
confirm eligibility for 

‘Student Support 
Short-Term’ or ‘SWS 
Supported Extended 

Term’ ECs.

EC claim 
approved by 
SWS / DIAS

Student submits by 
original assessment 

deadline and is 
deemed ‘fit to sit’.

Student submits 
assessment by the new 

(later) assessment deadline 
without penalty.

*A ‘Standard’ EC claim involving 
bereavement (death of a close 
family member, partner, or friend) 
will be found valid. Supporting 
evidence will be required within six 
weeks of death (see Student Guide 
to Extenuating Circumstances for 
acceptable evidence).

Student Guide 
to Extenuating 

Circumstances (available 
on the Registry and 

Programme Support 
Office page of MyMarjon)

Registry and 
Programme Support 

Office (RPSO) reviews 
the submitted claim. 

EC claim 
not approved by 

SWS / DIAS

Student has not 
provided valid 

supporting evidence*

Student receives 
outcome email 

normally within 2 
working days. 

Student is directed 
to the ECs Appeal 

Process.

‘Standard’ EC claim 
not approved due 

to ineligible 
circumstances or
missed deadline.

‘Standard’ EC claim 
approved subject to 

the receipt of valid 
supporting evidence*

Student asked to provide 
valid supporting evidence, 
which must be received by 

the published deadline*.

Student receives outcome email normally within 2 working days of either 
the claim being approved by SWS/DIAS or receipt of valid supporting 

evidence*, whichever is applicable.

EC added to student’s marksheet.

‘Standard’ EC claim 
approved and added 
to student’s record.  

Student has provided 
valid supporting 

evidence*.

EC claim added to 
student’s record.

Q 4 of EC form:  
Is the claim supported by 

SWS / Disability and Inclusion 
Advice Service (DIAS)?

Student answers 
“No”

Student asked to
provide evidence at

the end of the 
claim form.

Student or SWS Team submits EC claim form
Student receives automatic confirmation email.

Student submits by 
original assessment 

deadline and is 
deemed ‘fit to sit’.


