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SCOPE
This policy sets out the University’s approach to processing applications for accommodation, ensuring consistency, fairness, and transparency for staff, students, and other stakeholders.

It applies University owned and managed residential accommodation.

Accommodation at Plymouth Marjon University consists of en-suite and standard rooms with shared bathrooms and kitchens, organised into cluster flats within blocks and houses.  Accommodation is self-catering and offered on a single occupancy basis.

The mix of room types, rental charges, and licence periods is determined before advertising to prospective students. Due to high demand for en-suite rooms, priority will be given to applicants with additional housing requirements. 

The Housing Act 2004 introduced licensing for houses in multiple occupations (HMOs) in England and Wales.  Universities are exempt from licencing provided they sign up to an approved code of practice.  Plymouth Marjon University is a member of the UUK/GuildHE Accommodation Code of Practice.

[bookmark: _Toc212106915]ELIGIBILITY
Students recognised by Admissions on a full time undergraduate or Postgraduate course, who have firmly accepted Plymouth Marjon University as their first-choice institution, and are unaccompanied, are eligible to apply for accommodation. Applications open on 1 March for September entry and are available on the University website.

Students not on full time undergraduate or postgraduate courses may apply for a short stay in accommodation, which is subject to availability.

[bookmark: _Toc212106916]ALLOCATION
Accommodation is allocated fairly, with applicants expected to respect the diversity of the student community.  Students will be housed alongside peers from a variety of backgrounds, cultures and beliefs.

If demand exceeds supply, the University will notify applicants and provide assistance in securing local private accommodation.

Applications are considered based on:
1. Date and time of application (primary criterion)
2. Availability of preferred accommodation choices (secondary criterion)
3. Where demand exceeds supply the date a student’s offer becomes unconditional will be prioritised over students still holding conditional offers.

Where preferred options are unavailable, the University will offer the closest match possible based on room type, location, and price.  Gender preferences cannot always be guaranteed.  Students are encouraged to rank alternative preferences to maximise their chances of securing suitable housing.
To create balanced communities, allocations will consider diversity of age, course, and background.  Students with disabilities or special housing needs will receive priority consideration.
Applications are processed between 1 March and 6 June.  Later applications will still be considered but subject to availability.

[bookmark: _Toc212106917]INCLUSIVITY
No applicant will be treated less favourably on the grounds of race, ethnicity, sex, gender identity, sexual orientation, age, disability, marital or civil partnership status, sexual orientation or social background.

[bookmark: _Toc212106918]Students with Disabilities or Additional Housing Needs
Students are encouraged to share any disability or housing need at application stage to ensure appropriate reasonable adjustments can be implemented by the start of the academic year.  Failure to provide this information at that stage may precent the University from being able to accommodate the necessary requirements.   The Disability and Inclusion Service, in consultation with the applicants, will assess requirements and share recommendations (with consent) with the Accommodation Manager.

Where required, the Accommodation Provider will take reasonable steps to provide auxiliary aids or services to ensure disabled students are not placed at a substantial disadvantage.
Auxiliary aids may include (but are not limited to):
· Visual or vibrating fire alarms
· Adapted furniture
· Assistive door entry systems
· Additional lighting or signage
· Temporary room modifications

Where a student requires the assistance of a live-in or overnight care worker due to a disability, the Accommodation Provider will:
· Consider requests for accommodation for a care worker as a reasonable adjustment.
· Assess the specific needs of the student on a case-by-case basis.
The student may be required to provide appropriate medical or professional evidence confirming the necessity of live-in or overnight care.
Requests will be:
· Assessed on an individual basis
· Considered in light of reasonableness, cost, practicality, health and safety, and the effectiveness of the adjustment
For assistance dogs please see the University Assistance Animals Policy https://www.marjon.ac.uk/media/2020-website-media/board-of-governors/strategies-amp-policies/Assistance-Animals-Policy---April-2025.pdf

Accommodation offers will only be made after assessment, which amy involve evidence submission and agreement of a Support or Emergency Evacuation Plan.  Students must cooperate fully with this process.

Applications received after 6 June cannot be guaranteed priority.

The four wheelchair accessible rooms, will be charged at the standard room rate.

Students requiring accommodation beyond their first year must be reassessed by the Disability & Inclusion Service before a request is confirmed by the Accommodation Manager.

[bookmark: _Toc212106919]Care experienced/Estranged applicants 
Extended contracts, summer storage and early arrivals can be arranged.  Where summer accommodation is provided a room move may be required to facilitate summer works.

[bookmark: _Toc212106920]LGBTQA+
Applicants may disclose their sexual orientation or their gender identity on their application. The University aims to provide a safe, and inclusive environment and we will prioritise requests relating gender-sharing preferences where possible.

[bookmark: _Toc212106921]INTERNATIONAL STUDENTS
International Students (whose primary address outside the UK) are eligible for accommodation on the same basis as UK students, provided they are enrolled full-time for at least one academic year.

[bookmark: _Toc212106922]EXCHANGE STUDENTS 
Accommodation for exchange students (one semester only) will be offered subject to availability, typically by allocating void rooms or those vacated at semester end.  
[bookmark: _Toc212106923]UNDER 18 STUDENTS 
Safeguarding and wellbeing are a priority for students under 18 at the start of their licence (please see the University’s Safeguarding Policy (Children and Adults at Risk).  As under 18s cannot hold a legal estate, a parent or guardian must co-sign the accommodation licence.

Students under 18 must demonstrate independence and readiness to live in an adult environment.

[bookmark: _Toc212106924]OFFERS OF ACCOMMODATION
Offers are made once UCAS deadlines for course acceptance have passed (usually early June).  Offers will be sent by email.  Offers are for the full duration of the University academic year (usually mid-September to mid-July = 42/-45 weeks)

Rejected offers may only be replaced subject to availability.

[bookmark: _Toc212106925]ACCEPTANCE
Applicants must accept within 14 working days by signing and returning the licence. Failure to do so may result withdrawal of the offer.

Following the offer of accommodation if a student is found to have a criminal record that makes it inappropriate that they live in a communal environment on campus, the offer will become null and 
void.  

[bookmark: _Toc212106926]ARRIVAL
Rooms will be ready for the start of the academic term.   Students will receive full arrival information electronically.

[bookmark: _Toc212106927]ROOM MOVES
Students wishing to move may join a waiting list.  Moves are not guaranteed.

Where moves are requested and facilitated during the year a £50 administrative fee will be incurred.
[bookmark: _Toc212106928]DEFERRAL
Students deferring their Studies must re-apply for accommodation for the following year (applications open 1 March).

[bookmark: _Toc212106929]RETURNING STUDENTS
A limited number of rooms may be reserved for returning student, subject to recruitment targets. Returners must have no rent arrears or existing licence breaches. Applications close end of January.

[bookmark: _Toc212106930]PAYMENTS
Accommodation fees are invoiced annually.  Payment plans are available:
· Annually or termly (standard)
· Sponsor/third party arrangements: one initial payment plus seven monthly instalments (Nov-May)
[bookmark: _Toc212106931]CANCELATIONS
· If an applicant fails to meet academic entry requirements, their room reservation will be cancelled automatically.
· Reapplications via Clearing will be processed as new applications.
· After receiving an offer, students may cancel within 14 working days.  Beyond this, the licence is binding, and full residence fees apply.


[bookmark: _Toc212106932]FEEDBACK
The University welcomes feedback on the application and allocation process and will circulate a short survey during the first term.

[bookmark: _Toc212106933]VACANT ACCOMMODATION
Where there are vacant rooms the University reserves the right to offer these to students from other Universities.  The Accommodation Manager will request proof of student status and home address.




UNDERSTANDING POLICIES AND EXPECTTIONS

[bookmark: _Toc212106934]SHARED LIVING
Transitioning to University life can be challenging.   Students are expected to treat each other with respect and to manage minor disputes independently where possible.

Typical disagreements may relate to cleanliness, noise, or differing routines.  Students should:
· Communicate respectfully and directly.
· Compromise on shared responsibilities.
· Maintain mutual respect.
· Seek help from the Accommodation staff or Residential Student Assistants if necessary.
The University will intervene when behaviour breaches accommodation terms & conditions or escalates to student misconduct.


[bookmark: _Toc212106935]STUDENT REGULATIONS FRAMEWORK Section 15 - Misconduct
The University is committed to maintaining high standards of behaviour in a safe, supportive learning environment.

Examples of misconduct in accommodation include:
· Damage (accidental or malicious).
· Non-malicious fire alarm activation.
· Visitors over-staying.
· Unacceptable cleanliness.
· Unauthorised items or pets.
· Failing to evacuate during alarms.
Serious misconduct includes:
· Aggression (physical or verbal).
· Physical aggression.
· Threatening or anti-social behaviour.
· Harassment.
· Possession/use of illegal drugs (including so-called “legal highs”).
· Breach of University rules or misuse of technology.
· Actions that damage the University’s reputation.

When reports of alleged misconduct are made the Head of Student Support (or nominee) will instigate the misconduct procedures.  The outcome of a misconduct hearing can result in you being required to vacate your accommodation.

[bookmark: _Toc212106936]STUDENT REGULATIONS FRAMEWORK Section 9 – Support to Continue in Study Procedure
Where concerns are raised about a student’s mental health, wellbeing, or behaviour the University will engage with the student to explore appropriate support under the “Support to Continue in Study” procedure.  This may mean you interrupt your studies. A student who interrupts is able to terminate their accommodation licence, being only liable for the corresponding rental period/s.

[bookmark: _Toc212106937]COMPLAINTS 
Students who wish to raise a complaint regarding accommodation should follow the University Complaints Procedure.
































SERVICE LEVEL AGREEMENT


[bookmark: _Toc212106938]ACCOMMODATION SERVICES MISSION STATEMENT
The purpose of the Accommodation Service is to effectively and appropriately manage the room offer and allocation process for University accommodation.  The team is committed to delivering a friendly, courteous and helpful service, offering information and support to prospective, new and current students.

We aim to ensure the Licence to Occupy operates smoothly and efficiently for both the Resident (Student) and the University (Landlord) by defining clear responsibilities and expectations for all parties involved.

[bookmark: _Toc212106939]SCOPE OF SERVICES
· Management of accommodation applications and offers
· Allocation of rooms based on eligibility, preference and availability
· Administration of Licence to Occupy agreements
· Check in and check our processes
· Maintenance and facilities management liaison
· Resident communication and support
· Monitoring compliance within the accommodation terms and conditions

[bookmark: _Toc212106940]OBJECTIVES
· Provide fair and transparent room allocation based on published criteria
· Communicate accommodation offers
· Ensure rooms are clean, safe and ready for occupation
· Maintain effective communication channels between resident and accommodation staff
· Respond promptly to maintenance and welfare issues
· Support a positive residential experience in line with University values.

[bookmark: _Toc212106941]ROLES & RESPONSIBILTIES
University (Landlord) Responsibilities
· Process applications fairly
· Issue room offers and Licence to Occupy agreements in a timely manner
· Ensure all rooms meet health, safety and maintenance standard prior to occupancy
· Provide support and communication channels for students
· Conducy regular inspections and maintenance as required
· Manage financial transactions related ot rent and deposits in accordance with the Licence to Occupy agreement
[bookmark: _Toc212106942]Resident Responsibilities
· Submit accurate and timely accommodation application
· Review and accept room offers and Licence to Occupy agreement within stated deadlines
· Pay accommodation fees as agreed.
· Respect the terms and conditions of occupancy and community living standards.
· Report maintenance or welfare concerns promptly.
· Vacate rooms as agreed at the end of the Licence period and return keys.

[bookmark: _Toc212106943]OPERATION
The Accommodation Service is available Monday to Friday 08:30 to 16:30. Any closure will be communicated with residents.
· During opening hours, the team are available to take queries via email, over the telephone or in person.
· The team will aim to respond to queries or requests for information within 5 working days.
· The website will be kept up to date with timely and relevant information.
· Application acknowledged within 3 working days.
· Room offers issued after acceptance deadlines and prior to arrival
· Rooms ready for occupation prior to arrival
· Maintenance requests – please see Licence to Occupy agreement for service level
· Complaints acknowledged within 5 working days

[bookmark: _Toc212106944]REVIEW & MONITORING
· This SLA will be reviewed annually.
· Performance will be monitored using resident feedback and internal audits.

[bookmark: _Toc212106945]CONFIDENTIALITY & DATA PROTECTION
All personal information collected and processed will be handled in accordance with the University’s Data Protection Policy.
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