[image: ]Date offer of accommodation made:	 UNIVERSITY ACCOMMODATION
TERMS & CONDITIONS – LICENCE TO OCCUPY

 


Contract between:		The University of St Mark & St John	(“The University”)

And:										(“The Occupier”)

Student ID number: 

Hall/House:									(“the Premises”)
Room:									(“The Room”)
The University of St Mark & St John
Derriford Road
Plymouth
Devon
PL6 8BH 

Type of room:								Price pw:

Total price for academic year:

Duration:
Commencement:	SUNDAY 20 SEPTEMBER 2026
		Termination:		SUNDAY 11 JULY 2027

DECLARATION AND SIGNATURE
This is a legally binding contract.  
Do not take possession of the keys or enter into occupation of the room unless you intend to be legally bound by these terms and conditions, which come into force from the stated commencement date above. When the occupier is entitled to occupy the Room.

There are consequences to breaches which may incur additional costs to the Occupier.

If there is any term which you do not understand please discuss it with the Accommodation Manager or seek advice.

I declare that I have read and understood the terms and conditions of this contract and agree to abide by these.

Signed by the Resident Occupier						Date	

Signed by a representative of the University					Date
This accommodation contract contains the Terms and Conditions for occupancy which are applicable to all offers of accommodation made by the University of St Mark & St John. 
1	DEFINITIONS 
	1.1	Room
The Room within the Halls of Residence or Student Village or The Oaks as stated in this contract within the
Premises.

	1.2	Contract
The Terms & Conditions contained within this agreement.
 
	1.3	Occupier
The Occupier of the Room, as allocated, whose name appears in this contract, and/or who has collected keys, and/or who has entered occupation of the room.

	1.4	Premises
	All areas of the Halls of Residence or Student Village or The Oaks which are provided by the University.   

	1.5	Duration
	As stated on page 1 of this Contract.

	1.6	Damages
	Any damage, accidental or deliberate, beyond normal wear and tear, additional 	cleaning, replacement		room lock, keys or access card and removal of items from the Room or the Premises will be charged to the 	Occupier, via invoice.
		1.6.1	Please see appendix A for list of indicative charges you may incur should an item be			damaged beyond normal wear and tear.  

	1.7	Room Contents	
	All rooms are carpeted, have a window blind and are centrally heated.  Each room has a bed with `		mattress and mattress cover; desk and desk chair; rooms have shelving, wash hand basin, mirror and waste 	bin.  There is hanging space with shelves/or separate drawers and a bedside cabinet.  





2	GRANT OF PERMISSION TO OCCUPY
The University grants the Occupier permission to use the Room and Premises for the Duration of this Contract only. This agreement amounts only to permission to occupy the Room made available to the Occupier and does not confer exclusive possession.  The University reserves the right to re-allocate rooms or require the Occupier to move rooms as necessary. 

3	THE OCCUPIERS OBLIGATIONS - The occupier agrees to:
3.1	Contract	
Read, sign and return this Contract to the Accommodation Manager within 14 working days of the date of 	the offer.  The terms of this Contract will be enforceable by either party upon the Occupier entering into	 	occupation of the Room, irrespective of whether this Contract has been signed and returned to the		University.

3.2	Residence Fees
Read the payment plan, chose the payment option, sign and return to the Accommodation Manager within 	14 working days of the date of the offer. 
3.2.1	Residence fees will be invoiced in full.
3.2.1.1 to be paid as laid out in the payment plan.

3.2.2	Breach of payment terms may result in:
	3.2.2.1	the termination of this Contract and the Occupier being required to vacate the 			Room; and/or:

3.2.2.2	Legal action taken for full recovery of the Residence fee which remains unpaid and any other sums falling due: and/or:

3.2.2.3	Breach of repayment terms or late payments will result in accommodation not being offered in subsequent years.

3.2.2.4	In the case of a final year student the University will exclude the student from the 	graduation ceremony.

3.2.3	After reasonable attempts to recover Residence fees which remain unpaid from the Occupier the debt will be passed to a Credit Agency for recover with a claim for any costs incurred.

3.2.4	Debt recovery process:
3.2.4.1	No earlier than seven working days from the payment due date the			Accommodation Manager will contact the Occupier via their University email to remind
them they have missed the payment. If the Occupier has not received their funding, they MUST respond to the Accommodation Manager stating so.  The Accommodation Manager will refer the Occupier to Student Funding for advice and support.  If the Occupier has 	received part funding a percentage of this will be expected to be paid towards the amount due. 

3.2.4.2	No earlier than fourteen working days from the payment due date, if an Occupier has failed to make contact the Accommodation Manager will contact the Occupier via their University email to request payment and/or revise the payment plan

3.2.4.3	At the end of this Contract, should Residence fees be owed further accommodation will not be offered.  The Finance Team will be advised that this is a debt, and the Occupier will be flagged as a debtor, which will prevent enrolment into a subsequent year.  Once contact has been made with the Finance Team to either settle, or offer an appropriate payment plan, the flag will be lifted.

3.2.4.4	Failure to settle or agree a payment plan will result in the debt being passed to a 	Credit Agency (STA) for recover with a claim for any costs incurred.  

3.3	Keys
Collect and sign for keys on arrival and sign as returned on departure.  Should a key be lost the Occupier agrees to pay the reasonable costs for lock changes and new keys.

3.4	Access cards
Collect and sign for the access card on arrival.  The card will be de-activated at the end of the tenancy.  Should a card be lost the Occupier agrees to pay the reasonable costs for lock changes and new card.

3.5	Inventory
The Occupier is required to complete an inventory upon taking occupancy of the Room.  A QR will be sent to the Occupier to access the inventory.  This details everything in your accommodation and the condition.  The Occupier agrees to check it carefully and write down any discrepancies within five working days of arrival.  Unless reported the University will assume all is in good order.  At the end of this agreement should any damage deemed beyond reasonable wear and tear be discovered, this will be charged to the Occupier.
3.6	Maintenance
Report all necessary repairs to inform the University of any damage as it occurs via the helpdesk.  Maintenance requests or damage must be reported by the Occupier, as this opens a communication channel between the Occupier and the Campus & Commercial Department. 

OUT OF HOURS (after 16:00 until 08:00 the following morning or Friday evening after 16:00 until Monday morning 08:00.  Including Bank Holidays and the Christmas closure period):
Report via the helpdesk plus in person to Security.  Security will assess and determine if the issue requires escalation.   

3.7	Sub-Letting
No one other than the Occupier may occupy the room.  Subletting, sharing and/or the loaning of the room is not permitted.  This includes giving keys to someone else your keys or access card.

3.8	Guests
Occupiers are permitted to have the occasional overnight guest if everyone in your household agrees.  However, persistent use of a Room by a guest is not permitted and the University reserves the right to withdraw this “Guest” privilege.  Guests under the age of 18 years old are not permitted, for safeguarding reasons.
3.8.1	The Occupier must always remain with their guest and ensure the guest conducts themselves in an appropriate manner.  An Occupier will always remain responsible for the actions and behaviour of their guest, including any damage, nuisance or disruption caused.  The Occupier bears all responsibility for their guests conduct and behaviour.

3.8.2	If at any time an Occupier’s guest is deemed a risk to others, they may be required to leave 	the Premises immediately.  The University reserve the right to make a final decision on whether a 	guest is permitted to remain on the Premises.

	3.9	Care of the room
Occupiers must keep the Room to a reasonable level of cleanliness and repair.  If the University considers 	the Room has dropped below an acceptable level of cleanliness or damage has been caused, the University 	will invoice the Occupier to bring the Room back to a reasonable level of cleanliness and repair. Please see 	appendix A for indicative charges. 

The Occupier agrees:
		3.9.1	Not to use kettles, rice cookers or similar or prepare or cook food in the Room.
		3.9.2	Not wash, dry or hang laundry in the Room.  There is a launderette on the campus for 			drying clothes.  This is to prevent condensation and damp and mould.

3.9.3	Not to use candles, vaping devices or burn incense in the Room or on the Premises. They are a fire risk.

		3.9.4	Not to remove or make any additions or alterations to the Room or Premises.

3.9.5	Not to alter or add any electrical installations (including room heaters) in the Room or on the Premises and be responsible for the safety of personal electrical items and ensure that they conform to current safety standards.  If personal electrical equipment is deemed unsafe the University reserves the right to remove it from the Room or the Premises, store and returned at the end of the contract. Electricity on campus us UK standard 240 volts at a frequency of 50 Hertz.  Sockets are a standard 13amp 3pin.

3.9.6	E-Bikes and associated chargers are not permitted inside the Room or the Premises.  These 	constitute a fire risk.

3.9.7	Not to prevent University contractors and staff from accessing the Room and Premises to inspect the condition and to carry out repairs, maintenance, and cleaning.  It is the responsibility of the Occupier to maintain a safe working environment. The University and its agents will have the unobstructed right of access to effect investigation, and subsequent repairs, or replacement of a reported defect.   
		
		3.9.8	The Room has a fixed notice board, and Occupiers are expected to place notices on it. 			Damage to walls and paintwork may result in a charge at the end of this Agreement to make good.

		3.9.9	To purchase a TV Licence where applicable.

3.9.10	The Premises is strictly non-smoking and non-vaping.  There is a smoking/vape shelter at the North and the South end of the campus.

3.9.11	Not to keep any animals, fish, birds or reptiles in the Room or on the Premises.  The University does not permit animals on campus other than authorised Assistance Dogs as defined in the University Assistance Dog Policy.
		
[bookmark: _Hlk153977499]3.9.12	Occupiers will not cause nuisance, disturbance, distress or annoyance to others and not 		make or allow any loud music/noisy gatherings between the hours of midnight and 8am.  Continued 	disturbance will result in a report of misconduct and may result in termination of this Contract.

3.9.13	To comply with the parking rules issued by the University. Bicycles are not to be kept in the Room or Premises.  There is bicycle storage available on the campus, please enquire at the Welcome Desk.  

3.9.14	Occupiers are not permitted to have in their possession anywhere on the Premises: 	Any firearm or munitions, including air rifles, air pistols, “BB” guns, crossbows, flare pistols or any 	imitation firearms.  If an Occupier legally owns and has a firearm license, they are not permitted to have it on the Premises.  Knives which are banned from selling, buying and carrying as in accordance with Selling, buying and carrying knives and weapons - GOV.UK (www.gov.uk).  Flares or fireworks.  Any item that is constructed adapted or intended to be used as a weapon. 

Any such items found will be reported to the Police and may result in termination of this Contract and the University seeking to recover vacant possession of the Room.  Any legal proceedings which are necessary to secure vacant possession of the Room will include a claim for the University’s legal costs.

3.9.15	Not to use the Room or Premises or knowingly allow the Room or Premises to be used for committing any illegal act.  This includes possession or use of substances described in The Misuse of Drugs Act 1971.  The University policy extends to the use of ‘legal’ highs which is not permitted and may result in the termination of this Contract and the University seeking to recover vacant	possession of the Room.  Any legal proceedings which are necessary to secure vacant possession of the Room will include a claim for the University’s legal costs.

3.9.16	The Occupier must notify the University as soon as possible of any pending or actual criminal proceedings faced by the Occupier.  Should the Occupier fail to notify the University of any pending or actual criminal proceedings, the University reserves the right to terminate this Contract and the University seeking to recover vacant possession of the Room. Any legal proceedings which are necessary to secure vacant possession of the Room will include a claim for the University’s legal costs.



3.9.17 If at any time during the period of this Contract an Occupier is deemed a risk to 	themselves or others the University will make appropriate and immediate arrangements for the Occupier to be removed to a place of safety.  A place of safety may be an alternative room on campus, returned to your home address, or if advised by the Police at a police station or hospital and termination of this Contract.

3.10	Collective Responsibilities
Occupiers will be jointly and severally liable for the shared areas of the Premises.  Occupiers will be deemed equally responsible for the Premises and for the behaviour of any guests that are invited and/or been given access to into the Premises.
3.10.1	Occupiers will not damage, litter or obstruct the use of the Premises and keep passageways, stairways, exits and fire escapes clear of obstruction and combustible materials at all times.  The University reserves the right to remove such items to keep a clear escape route in case of fire.  Costs relating to additional rubbish removal may result in charges to the Occupiers collectively.
3.10.1.1	Where damage occurs in a shared area the Occupiers of that area will be 	given the opportunity to admit liability.  If no-one comes forward, then the cost to make 		good will be charged equally to all those living there.

3.10.2	Occupiers will collectively ensure that no rubbish, refuse or any other material is placed or left in such a way to create any obstruction in the sinks, showers, lavatories, cisterns or any other pipe or watercourse on the premises.  The University reserves the right to remove such items.   Costs relating to additional rubbish removal may result in charges to the Occupiers collectively.
3.10.2.1	Where rubbish removal occurs in a shared area the Occupiers of that area will be given the opportunity to admit liability.  If no-one comes forward, then the cost to make good will be charged equally to all those living there.

3.10.3	Occupiers will agree to not display material that could be offensive in the shared areas.  Any such material will be removed and may result in disciplinary action via the University misconduct proceedings, which may lead to termination of this Contract.

3.10.4	Occupiers will collectively take responsibility for the cleanliness of the kitchen, shared 	bathrooms and shared toilets including the condition and cleanliness of the 	cooker/hob/grill/microwave and refrigerators/freezers.  If at any time an area is deemed below 	standards, the University reserves the right to engage contact cleaners with the costs passed to the Occupiers collectively.

3.10.4.1	Occupiers will receive notification the shared areas have dropped below 	standard and will be given 72 hours to put right.  Failure to put right within this time will result in contract cleaners being instructed and the cost of this passed to the Occupiers collectively.

		3.10.5	Occupiers will collectively take responsibility for the disposal and segregation of general 			rubbish and recycling.  General waste and recycling bins are provided in the Premises.  Occupiers are 		responsible for taking these to the skips available around the campus.  Replacement bags are 			available, free of charge, from the Welcome Desk.
			3.10.5.1	Rubbish is not to be left in hallways, stairways or outside the premises as it
attracts vermin. 

3.11	Occupier’s Behaviour
3.11.1	Occupiers are expected to conform to an acceptable standard of behaviour which maintains the good order and discipline of the University and allows those who work and, study and, live on campus, and visitors to go about their business unhindered.

3.11.2	It is important that you familiarise yourself with the current Student Regulations Framework  https://www.marjon.ac.uk/about-marjon/institutional-documents/) as this forms part of the Terms & Conditions of this Contract.
3.11.2.1	The University endeavours to protect staff, students, and visitors from 	unacceptable behaviour always, without exception, and an offence of misconduct can therefore be committed if any or all these groups are affected.  Please see section 15 of the Student Regulations Framework– Student Misconduct Procedures.

3.11.2.2	The University endeavours to provide a safe living environment and expects Occupiers to demonstrate they can consistently reside in accommodation in a way that does not present a risk or serious concern to themselves, and/or unreasonable disruption or a risk to other members of the University community.  

3.11.3	Each Occupier must observe the fire rules and refrain from misuse, malicious activation, tampering with, disabling and/or removing any firefighting or fire protection equipment.  Tampering or malicious activation of a fire alarm will result in disciplinary action being taken in accordance with the provisions set out in Section 15 of the Student Regulations Framework – misconduct procedures, which can lead to termination of this Contract.

3.11.3.1	Malicious activation of a fire alarm is a criminal offence.  The University may seek redress by reporting this to the Police.  If found guilty of this offence, a person is liable to a fine, imprisonment, or both.

3.11.4	Fire doors must be kept closed at all times. Fire doors found wedged open, or any other abuse of the fire safety equipment, will result in disciplinary action being taken in accordance with the provisions set out in Section 15 of the Student Regulations Framework – misconduct procedures.

3.11.5	Each Occupier is responsible for their own and others’ safety and security. All front doors and Room doors are provided with locks, so Occupiers must make sure that lockable doors are secured and locked. 

3.11.6	Each Occupier must inform the University if they are injured or taken ill and if concerned for any other Occupier who is injured or taken ill must report this to the University as soon as they are discovered.

	3.12	At the end of this contract
When this contract comes to an end the Occupier agrees to:
3.12.1	Vacate the Room and Premises.  If an Occupier does not leave the Room or Premises, theUniversity will seek possession with a Court Order.  The full Residence fees will continue to be payable until vacant possession of the Room and Premises is obtained.   The Occupier will remain liable for any additional costs that the University incurs as a result of the Property not being vacated, including any legal costs and disbursements.

		3.12.2	Remove all personal items from the Room and the Premises. The University will normally 		assume that anything left can be disposed of, although where items are of obvious value then 		reasonable attempts will be made to contact the Occupier for collection. The University will assume 		no responsibility for loss of items left behind.

3.12.3	Return keys to the Welcome Desk or if out of normal office hours, return keys to the 	Security office and sign for these as returned.  Failure to do so will automatically result in a liability for the reasonable costs for lock changes and replacement keys. 



3.13	EXPENSES RELATED TO BREACHES OF THIS CONTRACT 
The University may pursue recovery of reasonable expenses and fees incurred by the University in 	the event of credit agencies and court proceedings in relation to:
		3.13.1	Collecting or attempting to collect any sums which are due but unpaid.

3.13.2	The Occupier failing to give up occupation of the Room or Premises once they are no longer entitled to occupy it.

		3.13.3	Seeking redress for breaches of the terms and conditions of this Contract.

4	THE UNIVERSITY’S OBLIGATIONS
No group or group of persons applying for accommodation should be treated less favourably than any other
person or group of persons because of their age, disability, gender reassignment, marriage and civil partnerships, pregnancy and maternity, race, religion or belief, sex and sexual orientation.

The University will use reasonable endeavours to provide the following facilities throughout the Duration except to the extent that any of them are the subject of the Occupier’s obligations.  Except where the University, its agents or employees are negligent it is agreed that the University, its agents or employees shall not in any circumstances incur any liability for any temporary failure or interruption in the provision of any of the facilities or for any loss arising from such failure or interruption.
4.1	The University agrees to:
Maintain and repair the Premises in accordance with the below service level agreement:
		4.1.1	Emergency -immediate response to assess as soon as notified:
· Immediate danger to personal safety
· Serious damage to building fabric or equipment
· Gas leaks
· Major faults and loss of gas, water, electrical power
· Serious water ingress
· Major heating or hot water failure
· Fire alarm faults/fire
· Blocked toilets





		4.1.2	Urgent – response within 4 hours to assess as soon as notified through the helpdesk:
· Communal doors – failure or break in
· Room doors – failure or break in
· Damaged glazing
· Repairs to light fittings/replace light lamps, where only one within room and causing a safety
hazard.
· Main drainage block

		4.1.3	Routine - response to assess within 8 hours as soon as notified through the helpdesk:
· Defective ventilation fans
· Plumbing repairs
· Removal of graffiti
· Works necessary to maintain operation use of the buildings

		4.1.4	Non-urgent – response to assess within 3 working days as soon as notified through the 			helpdesk:
· Replace sanitary fittings
· Tiling showers/bathroom areas
· Joinery repairs
· Replacement of flooring that is not a trip hazard
· Replacement of window frames
· Repairs requiring special parts
· Minor repairs to building fabric
· Replacement of carpets

Once a helpdesk ticket is received there will be an assessment.  Repair times vary from job to job, depending on their urgency and if a contractor is required.  Occupiers will be notified of the timescale through the helpdesk system.  

	4.2	The University also agrees to:
		4.2.1	The operation, inspection, servicing and repair of plant, machinery, and equipment.
	
		4.2.2	The provision, repair and maintenance of the shared contents belonging to the University.

4.2.3	The provision of the Room and Premises contents at the beginning of the Contract as per your inventory.

		4.2.4	Carry out regular inspections of Premises.

4.2.5	Provide firefighting equipment to the premises and to make payment of charges in connection with their installation and maintenance excepting where this equipment has been wilfully set off, damaged or misused.

4.2.6	To provide a comfortable living environment, complying with Health and Safety 		requirements while simultaneously minimising carbon emissions and costs arising from the operation of heating systems. 

During the heating season, which usually starts in October and ends in March, accommodation is 	heated mornings and evenings; Occupiers should manage their surroundings to mitigate heat loss 	through open doors and windows. It is the responsibility of everyone to ensure energy is carefully 	managed to minimise the negative impact on the environment from emissions and carbon. 

Beyond normal heating, the Campus & Commercial Department will review weather forecasts to ensure additional heating is available should temperatures drop dramatically due to abnormal 	weather conditions. The decision-making process will consider the severity and longevity of inclement weather, using Met Office weather indications.  Any decision to reactivate heating or increase periods of heat will be communicated to the Occupiers.

The University aims to maintain internal temperatures in buildings within the range of 18 to 20°C during the heating season.   Individuals’ perception of comfort varies significantly.  Occupiers should dress accordingly to suit their preferences.  Where local heating controls e.g., thermostatic radiator valves are provided, it is expected that Occupiers will manage these in such a way that internal 	temperatures reach 18-20°C.  

		4.2.7	Provide Wi-Fi internet access via the Marjon server, except where this is outside of the 			University’s control.

		4.2.8	Employ staff deemed necessary for the day to day running of the Premises.

4.2.9	Fulfil its management obligations.  For the University to be able to discharge such obligations Occupiers must not prevent access to the Room and Premises.  The University and its agents will have an unobstructed right of access to effect investigation, and subsequent repairs, or replacement of a reported defect. 

4.2.10	Provide, repair and replace, when necessary, litter and recycling bins and make payment of the cost of storing, collecting and disposing of normal domestic refuse and recycling from the 	premises, unless where wilfully damaged.

4.2.11	Arrange for mail to be sorted and held at the Welcome Desk for collection by the Occupier.  After one month of the end of the contract any mail not collected will be returned to sender.
			4.2.11.1	Mail will only be accepted if addressed correctly:
					Your Full Name		
					Your Hall or House and Room Number
					Plymouth Marjon University
					Derriford Road
					Plymouth
					PL6 8BH

4.2.12	Arrange the Occupier’s personal possession insurance through a 3rd party provider. Details of your insurance cover will be provided at the start of the contract, via your university email.
	
4.2.13	Test all portable appliances supplied in the Premises by the University in accordance with the appropriate PAT testing code of practice.  We do not routinely check the Occupier’s personal electrical items.

4.2.14	Provide other services and works as the University may deem in its sole 	discretion, desirable or necessary for the benefit of the Occupiers and/or the Premises.

4.2.15	Comply with the standards of the Universities UK Code of Practice for the Management of Student Accommodation and commit to continuing to do so. Further information is available at 	http://www.thesac.org.uk/

5	ADDITIONAL MATTERS
	5.1	Absences
The Occupiers will inform the University if they are to absent from the Room and Premises for any 	reason for a period of more than 14 consecutive days.  The Occupier agrees to take such measures as reasonable and prevent theft, frost or flood damage.



	5.2	Termination of this Contract
5.2.1	The Occupier has the right to withdraw their acceptance of the offer and cancel this contract provided they do so within 14 working days of the date of the offer and provided the Occupier has not taken up occupancy of the room.

5.2.2	The University will advise Occupiers that this Agreement is coming to an end, 2 months prior to the end of the duration.

5.2.3	An Occupier may terminate this Agreement should they withdraw or interrupt their course of study and leave the University.  The Occupier is responsible for informing the Accommodation Team, in writing.  The Occupier remains responsible for the full licence fee period they give notice, in writing to the Accommodation Team.
Licence Fee Periods:	Licence Fee Period 1 – 20 September 2026 to 27 December 2025
			Licence Fee Period 2 – 28 December 2025 to 4 April 2026
			Licence Fee Period 3 – 5 April to 11 July 2025
For example: should an Occupier withdraw or interrupt between 20 September and 27 December and have given notice, in writing to the Accommodation Team, the Occupier will be liable for the Residence fees as stated on your payment plan for licence fee period 1.  Should an Occupier withdraw or interrupt between 28 December and 4 April and have given notice, in writing to the Accommodation Team, the Occupier will be liable for the Residence fees as stated on your payment plan for licence fee period 1 and licence fee period 2.  Should an Occupier withdraw or interrupt between 5 April and 11 July the Occupier will be liable for the full Residence fee for the Duration of the Contract (licence fee period 1, licence fee period 2 and licence fee period 3).

5.2.4	If an Occupier is not withdrawing or interrupting from their course of study but wishes to 	terminate this Agreement, they will remain liable for the full Residence fee for the Duration of the 	Contract.
		
[bookmark: _Hlk153978318]5.2.5	In any of the following instances the University is entitled to terminate this contract by	giving 4 weeks’ notice in writing to the Occupier to vacate:
			5.2.5.1	If more than 2 months Residence fees are in arrears

			5.2.5.2	If the Occupier’s course is terminated

5.2.5.3	If the Occupier is undergoing Police investigation, misconduct investigation, fitness to study procedures, they are either:
5.2.5.3.1	Offered a room elsewhere on the Premises 

			5.2.5.3.2	Suspended from the Room and Premises with notice served.

		5.2.5.4	The occupier fails to notify the University of any pending or actual criminal 				proceeding.

5.3	No Liability for Damage/Theft
The University cannot accept responsibility and excludes liability for any loss, damage or theft which 	may be incurred because of a breach or act or omission except for death or personal injury caused 	through negligence.

	5.4	Alternative Accommodation
5.4.1	The University reserves the right at any time to move an Occupier to an alternative Room on 	or off the premises PROVIDED THAT:
5.4.1.1	The Occupier is given reasonable notice being not less than (4) weeks, except in 		cases of emergency.  

5.4.1.2	The alternative room is similar in size and price.  Should the room not be of similar size the resident fee will be reduced to the small room price.

		5.4.2	If the Occupier is moved to an alternative Room owned, managed or appointed by or 			through the University the terms and conditions of this Contract will remain in force 				unless expressly agreed otherwise.

		5.4.3	Should an Occupier request to move rooms this will be facilitated subject to demand and 		availability.  

	5.5	Unoccupied Rooms
	The University reserves the right to use unoccupied rooms as appropriate.

5.6	Force Majeure Event
A Force Majeure Event means any circumstance not within a party's reasonable control including, without 	limitation: 
(a) acts of God, flood, drought, earthquake or other natural disaster. 
(b) epidemic or pandemic.
(c) terrorist attack, civil war, civil commotion or riots, war, threat of or preparation for war, armed conflict, imposition of sanctions, embargo, or breaking off of diplomatic relations. 
(d) nuclear, chemical or biological contamination or sonic boom.
(e) any law or any action taken by a government or public authority, including without limitation imposing an export or import restriction, quota or prohibition [, or failing to grant a necessary licence or consent].
(f) collapse of buildings, fire, explosion or accident; [and] 
(g) [any labour or trade dispute, strikes, industrial action or lockouts [(other than in each case by the party seeking to rely on this clause, or companies in the same group as that party)];] 
(h) [non-performance by suppliers or subcontractors [(other than by companies in the same group as the party seeking to rely on this clause)]; and] 
(i) interruption or failure of utility service."

5.6.1	Neither the University nor the Occupier shall be considered in breach of this Contract to the 	extent that performance of their respective obligations is prevented by a force majeure event.

5.6.2	The University will inform the Occupier of a force majeure event upon it being foreseen by, 	or becoming known

5.6.3	Where an Occupier is unable to use the accommodation for the period of interruption 	caused by the force majeure event then payment of residence fees will be waivered for the period the Contract is interrupted.

5.6.4	When the contractual obligations of both parties can resume, the Occupier may return to the accommodation, when Residence Fee payments will resume.

5.6.5	A force majeure event will not bring this Agreement to an end, but may interrupt it for a period of time, as determined by the event of the force majeure.
5.6.5.1	Should the interruption be prolonged either party have the right to terminate this 	contract after 60 days of interruption.



















APPENDIX A
Charges 
The below is an indicative list of charges and is by no way an exhaustive list and the University reserves the right to charge more than the below list, if appropriate. 

	Item
	Average cost of replacement item including installation, removal, administration charges

	Microwave
	£80

	Kettle
	£20

	Toaster
	£25

	Fridge and/or freezer
	£140

	Kitchen bin
	£40

	Tub chair
	£300

	Tub sofa
	£400 

	Washing machine
	£275

	Oven with hob electric
Oven only
	£270 
£140

	Coffee table
	£50

	Vacuum 
	£140

	Worktop
	£100 per 3M length

	Kitchen cupboard
	600mm base unit £100.00 (dependant on size can alter price top figure is a guideline)

	Kitchen flooring
	£1700

	Desk chair
	£125

	Bed base/divan
	£220

	Mattress
	£100

	Mattress protector
	£12

	Duvet if provided
	£15

	Pillows if provided
	£9

	Noticeboard 
	£38

	Light fittings replacement
	£65

	Wardrobe replacement
	£570

	Waste paper bin replacement
	£8

	Desk replacement
	£180

	Bedside cabinet replacement
	£130

	Carpet replacement
	£500

	Window replacement
	£650

	Blind replacement
	£135

	Redecoration 
	£90 per wall

	Fire extinguisher
	Varies on certain extinguisher – from £35

	Ceiling tiles/repaint
	£20 per tile

	Shower replacement
	£215

	Toilet seat replacement
	£55

	Damage to sink/taps
	£105

	Floor standing sanitary bin
	Comes from supplier price on request

	Contractor attendance
	Varied hourly rate – from £70
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