Membership price increase - March 2026 - FAQ’s

Question

Answer

Does this affect me?

The increase will apply to all monthly Reoccurring Card Payment (RCP)
memberships.

Why are we
increasing our
prices?

There hasn’t been an increase on membership prices since 2022.

We’re adjusting prices to keep up with rising operational costs including
energy, utilities, staffing, supply, repair and maintenance costs which
continue to have a significant impact on the sustainability of the Sport
Centre.

An increase in our prices will provide further opportunity to maintain and
invest in all our facilities.

This ensures we can maintain the high standards and experience our
members expect.

When will the new
prices come into
effect?

The price increase will take effect from 1 March 2026. This means your price
will increase for the payment due in March 26.

Is there any change to
my payment date?

No. Your membership fee will continue to come out on the same date each
month.

What additional
services am | getting
from my
membership?

We continue to look into investing in all our facilities.

We continue to review and improve our group exercise offering. We have
recently introduced an additional 6 classes to our timetable.

We now offer 23 exercise classes per week which are included within your
membership.

Furthermore, we are now also offering small group personal training classes
in which members receive over a 30% discount.

Additional benefits:

As from 1%t March, all members will also receive:
e 50% discount on Pickleball bookings
e 50% discount on Badminton Bookings
e 10% discount in the Grandstand Café*

*T’'s and C’s apply

Who do | contact if |
have any questions?

Our team is here to help. Please reach out at sportsreception@marjon.ac.uk
or speak to a Duty Manager at the front desk.

We truly value your membership and remain committed to supporting your health and wellbeing

needs.
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